
Parent Questionnaire February 2020 - Response Summary & Actions 
 
Governors conducted a parent questionnaire during February 2020 both during parents’ 
evenings and with a link via the website given out in the school newsletter.   The questions 
used were from Ofsted’s Parent View toolkit for schools.  Governors were delighted to 
receive 82 responses and had many positive conversations with parents and carers at both 
parents’ evenings.  
 
Generally governors were very pleased with the results of the questionnaire but, as with all 
schools, there are areas where we can improve and we have outlined our plans for 
improvement in the summary below. 
 
My child is happy at this school & My child feels safe at this school.  94% and 95% 
respectively agreed with these statements which is incredibly encouraging for the school. 
 
The school makes sure its pupils are well behaved. While 87% of parents agreed or 
didn’t know, 13% of respondents felt the school could do better. This is an aspect of school 
improvement that we know the school is working on and is included in this year’s School 
Improvement Plan 2019-20. As governors we will continue to monitor the school’s 
development in this area.  
 
My child has been bullied and the school dealt with the bullying quickly and 
effectively.  While governors were pleased that the vast majority of parents reported their 
child had not been bullied, around 10% felt that the school could have been better at 
responding to bullying incidents. The development of staff in managing behaviour as well as 
introducing the new PSHE programme will help to address this in the longer term. The 
school has also recently begun to develop its approach to issues of inequality and 
discrimination, through planned training for staff governors, the new PSHE programme as 
well as workshops for pupils and parents. The school is also working towards accreditation 
for The Equality Award. Governors are fully committed to ensuring this remains a high 
priority for continued school development. 
 
The school makes me aware of what my child will learn during the year. 
Over 90% of respondents agreed. The school has recently improved the way it provides 
information to parents about their class work by listing curriculum maps and topic webs on 
their website and regularly signposts parents to these via the weekly school newsletters. 
 
When I have raised concerns with the school they have been dealt with properly.  90% 
of parents agreed with this statement. There is a clear process in place at school for parents 
to raise concerns or queries detailed in the Complaints Policy. Governors will recommend 
the procedure is made clearer to parents via the school website and newsletters. 

My child has SEND, and the school gives them the support they need to succeed. 
While only 3% of parents disagreed with this statement, governors realise that 

https://sandhills.oxon.sch.uk/wp-content/uploads/2019/12/School-Improvement-Plan-2019-for-website.pdf
https://sandhills.oxon.sch.uk/wp-content/uploads/2019/12/School-Improvement-Plan-2019-for-website.pdf
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https://sandhills.oxon.sch.uk/wp-content/uploads/2019/02/Complaints-Policy-review-February-2022.pdf


communication with parents of pupils with SEND could always be improved and have this as 
a key part of the school improvement plan this year. 

The school has high expectations for my child.  There was a mixed response to this 
question with around 17% of parents disagreeing with this statement.  The school has 
demonstrated a marked improvement in school results over the past two years, eg EYFS 
results, phonic screening and KS2 results.  However governors are aware that this 
statement could refer to behaviour or other interests rather than just academic expectations.  

My child does well at this school. Governors were pleased that 93% of parents agreed 
with this statement. 

The school lets me know how my child is doing. 91% of respondents agreed.  Governors 
are aware of the effort put in by teachers to produce termly snapshot reports, annual school 
reports and be available at parents’ evenings during the year. 

There is a good range of subjects available to my child at this school.  Only 5% of 
parents disagreed with this.  Governors feel that the weekly newsletters and termly 
curriculum updates show the range of subjects being covered really well. 

My child can take part in clubs and activities at this school.  Over 90% agreed with this. 
Governors are pleased that the school offers so many different types of clubs open both 
during school time and after school and open to all children. Most clubs are free and open to 
all children of all ability, only limited by age or number of places. When events are part of a 
competition, often between schools, this is made clear to those who wish to enter along with 
how the selection process will work.  

The school supports my child’s wider personal development.  Around 10% of parents 
disagreed with this statement.  Governors have supported the recent introduction of the 
Jigsaw PSHE programme.  Jigsaw is a long term approach to improving the wider 
development of the child, and will certainly be an important aspect of recovering from the 
effects of school closures from Covid-19 once schools start to re-open. 

I would recommend this school to another parent. 91% of parents would recommend the 
school to another parent. Governors were pleased with this result although we fully aim to 
improve on this in surveys in future years.  

https://sandhills.oxon.sch.uk/curriculum-information/pshe/

